Glasgow Rens Basketball Club
October Basketball Camp 2026
Terms & Conditions

12-16 October 2026

1. Camp Organisation

The October Basketball Camp is an official Glasgow Rens Basketball Club event, organised,
hosted and sanctioned by Glasgow Rens Basketball Club ("the Club").

The Club has appointed Pioneer Basketball as its delivery partner to administer bookings,
collect payments and deliver the basketball coaching programme on the Club's behalf.

Pioneer Basketball is acting as an appointed provider and is not independently organising or
hosting this event.

Glasgow Rens Basketball Club retains overall authority for the camp, including its policies,
safeguarding framework, participation requirements and discretionary decisions.

By registering, parents and guardians acknowledge that they are registering for a Glasgow Rens
Basketball Club event delivered by Pioneer Basketball.

2. Camp Dates, Times and Venues

The camp takes place from Monday 12 October to Friday 16 October 2026, with standard
activities running from 10:00 am to 3:00 pm.

e Monday 12 October: Shawlands Academy

e Tuesday 13 October: Hillpark Secondary School

¢ Wednesday 14 October: Hillpark Secondary School
e Thursday 15 October: Hillpark Secondary School

e Friday 16 October: Shawlands Academy

Selected participants may be invited to remain until 5:00 pm for extended basketball activities.
Participation in these activities is by invitation.

Glasgow Rens Basketball Club reserves the right to make reasonable changes to the
programme, staffing, venues or activities where operationally necessary. Significant changes
will be communicated to families as soon as reasonably practicable.

3. Registration and Payment

All participants must register in advance through the designated booking system administered
by Pioneer Basketball on behalf of Glasgow Rens Basketball Club.

Camp fees are:
Booking Rens members Non-members
Full week £100 £130

Individual day £25 £30



A £25 depositis required to secure a booking and is included within the total camp fee.
Places are subject to availability and confirmation of payment arrangements.

Glasgow Rens Basketball Club reserves the right, acting reasonably and subject to applicable
law, to accept, decline or cancel registrations where necessary for safeguarding, capacity,
eligibility or operational reasons.

Any subsidised or complimentary places are awarded at the discretion of Glasgow Rens
Basketball Club, subject to the conditions of any applicable funding award.

4. Cancellations, Refunds and Non-Attendance
All cancellations must be submitted in writing.
Deposits

A £25 deposit forms part of the total booking fee and is non-refundable where its retention is
lawful and reasonable.

Cancellation More Than Three Days Before Attendance

Where written cancellation is received more than three days before the participant's first
booked camp day, the amount paid above the £25 deposit will be refunded.

Cancellation Within Three Days of Attendance

Where cancellation is received within three days of the participant's first booked camp day, no
refund will normally be provided.

Missed Days and Non-Attendance

No refunds, partial refunds or credits will normally be issued for missed sessions, late arrival,
early departure or failure to attend, including circumstances involving:

e |llness orinjury.

¢ Family commitments, holidays or changes to personal arrangements.

e Transport difficulties, including delays, cancellations or missed trains.

e Other personal circumstances or external events preventing attendance.
This applies to both full-week and individual-day bookings.
Exceptional Circumstances

Glasgow Rens Basketball Club reserves the right, at its sole discretion and subject to
applicable law, to consider exceptional circumstances and authorise a partial refund, credit or
alternative arrangement.

Such decisions will be made individually and will not establish a precedent.
Cancellation by the Club

Where the Club cancels a booked activity or is unable to provide the agreed service,
appropriate refunds or alternatives will be provided in accordance with applicable consumer
law.



All discretionary refund decisions rest with Glasgow Rens Basketball Club. Pioneer Basketball
does not have independent authority to approve exceptions to this policy.

Nothing in these Terms & Conditions affects statutory consumer rights.
5. Medical Information, Allergies and Additional Support Needs

Parents and guardians are responsible for providing accurate and up-to-date information about
any medical conditions, allergies, medication requirements, disabilities, additional support
needs or wellbeing considerations relevant to their child's participation.

This information must be provided during registration and updated if circumstances change.

If additional support or adjustments are needed, families should contact the organisers before
attendance so they can discuss appropriate arrangements.

Glasgow Rens Basketball Club will consider reasonable adjustments in accordance with
applicable law and reserves the right to determine appropriate arrangements based on the
participant's needs, available resources and safety considerations.

Parents and guardians must provide any necessary medication and relevant instructions.
Arrangements for staff assistance with medication must be agreed in advance.

In an emergency, authorised camp staff may contact emergency services and take reasonable
steps to obtain necessary medical assistance. Parents and guardians will be contacted as soon
as practicable.

6. Safeguarding and Supervision

As an official Glasgow Rens Basketball Club event, the camp operates under the Club's
safeguarding and child protection framework.

Pioneer Basketball is responsible for providing suitable coaching personnel and ensuring that
individuals undertaking regulated roles hold the legally required PVG scheme membership.

Participants will be supervised during their registered camp hours and any separately
authorised extended activities.

All participants and staff must follow the Club's safeguarding procedures and reasonable
safety instructions.

Glasgow Rens Basketball Club reserves the right to make decisions concerning participation,
supervision and safeguarding where reasonably necessary to protect children and young
people.

7. Drop-Off, Collection and Independent Departure

Parents and guardians are responsible for ensuring participants arrive at the correct venue and
are collected promptly at the end of their booked activities.

The following arrangements apply unless the Club agrees otherwise:
e Under 12: Must be collected by a parent, guardian or authorised adult.

o Ages 12-15: May leave independently only with prior written parental or guardian
permission.



o Ages 16-17: May leave independently where this has been agreed and recorded during
registration, subject to individual safeguarding arrangements.

All participants must follow the camp's designated arrival and departure procedures.

Glasgow Rens Basketball Club reserves the right to require adult collection orimpose
additional safeguarding arrangements where reasonably necessary, regardless of age or
previously granted permission.

8. Behaviour and Participation

All participants are expected to behave respectfully towards coaches, staff, other participants
and facilities.

Bullying, harassment, discrimination, aggression, deliberate damage and repeated disregard of
safety instructions will not be tolerated.

Glasgow Rens Basketball Club reserves the right, acting reasonably and taking account of
individual circumstances and additional support needs, to:

e |ssue warnings or impose appropriate behaviour management measures.

e Temporarily restrict participation in particular activities.

e Require a parent or guardian to collect a participant early.

e Withdraw a participant from the camp where necessary to protect safety or wellbeing.

Where participation is withdrawn due to serious misconduct, any refund will be considered at
the Club's discretion, subject to applicable consumer law.

9. Clothing, Food and Personal Belongings
Participants should wear suitable sports clothing and indoor basketball shoes.

All participants should bring a refillable water bottle, appropriate snacks and sufficient food for
the day.

Participants are responsible for their personal belongings.

The Club and Pioneer Basketball will take reasonable care but cannot guarantee the security of
valuables or personal items. Nothing in this provision excludes liability that cannot lawfully be
excluded.

10. Photography, Video and Publicity

Photography and video recording may take place during the camp for coaching, Club
communications and promotional purposes.

Consent for the use of identifiable photographs or video for promotional purposes will be
requested separately during registration.

Where appropriate, the wishes of the young person will also be considered.

Parents and guardians may decline consent for promotional photography without affecting their
child's eligibility to attend.



Glasgow Rens Basketball Club retains authority over the use of camp imagery for Club
purposes. Pioneer Basketball may only use identifiable camp imagery for its own promotional
purposes where appropriate consent and the Club's permission have been obtained.

11. Health, Safety and Injuries
Basketball is a physical activity involving inherent risks, including accidental injury.

Glasgow Rens Basketball Club and Pioneer Basketball will take reasonable steps, within their
respective responsibilities, to provide suitable supervision, safe activities, appropriate
equipment and relevant risk assessments.

Participants must follow safety instructions and inform coaches immediately if they feel unwell,
sustain an injury or have concerns about an activity.

The Club reserves the right to modify or restrict an individual's participation where reasonably
necessary for health or safety reasons.

Nothing in these Terms & Conditions excludes or limits liability for death or personal injury
caused by negligence, or any other liability that cannot lawfully be excluded.

12. Changes, Disruption and Cancellation of Activities

Glasgow Rens Basketball Club reserves the right to make reasonable changes to activities,
schedules, coaching arrangements or venues where necessary for operational, safety or other
legitimate reasons.

Where circumstances outside the Club's reasonable control prevent activities from taking
place, the Club will consider appropriate alternatives, rescheduling or refunds, taking account
of the circumstances and applicable consumer law.

The Club will communicate material changes to affected families as soon as reasonably
practicable.

13. Personal Information and Data Protection

Glasgow Rens Basketball Club and Pioneer Basketball will process participant information in
accordance with applicable UK data protection legislation.

Information may be shared between the Club and Pioneer Basketball where necessary for
registration, payment administration, coaching, medical arrangements, safeguarding and camp
delivery.

Access to sensitive participant information will be restricted to authorised individuals who
require it to fulfil their responsibilities.

Information will be retained and used in accordance with applicable privacy notices and legal
requirements.

14. Club Authority and Discretion
Glasgow Rens Basketball Club retains final organisational authority over this event.

Subject to applicable law, the Club reserves the right to exercise reasonable discretion
regarding registrations, participation, programme arrangements, behaviour, safeguarding,
exceptional circumstances, refunds and other operational matters.



Decisions will be made on a case-by-case basis, taking account of relevant circumstances and
the Club's legal obligations.

Pioneer Basketball is authorised to administer and deliver the camp on behalf of Glasgow Rens
Basketball Club but may not independently amend Club policies or approve exceptions without
the Club's authorisation.

15. Acceptance of Terms & Conditions

By completing registration, the parent or guardian confirms that they:

Have read and understood these Terms & Conditions.
Have provided accurate and relevant participant information.
Agree to the participant taking part in the camp under the arrangements described.

Understand and accept the published cancellation and refund policy, subject to
statutory rights.

Acknowledge that the camp is an official Glasgow Rens Basketball Club event,
delivered by Pioneer Basketball as the Club's appointed delivery partner.

Event Organiser and Host Club: Glasgow Rens Basketball Club

Appointed Delivery Partner: Pioneer Basketball

Event: Glasgow Rens October Basketball Camp 2026



